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Understanding Your Bill

■ Your total bill includes two 

separate, unique charges:

o JCP&L Charges:

The cost of delivering 

electricity to your house

+
o Supplier Charges:

The cost of electricity itself

■ JCP&L collects supplier 

charges, without markup,

on behalf of your supplier
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JCP&L vs. Supply Rates

■ JCP&L Rates:

o June 1, 2024: +3.6%* - settlement of base rate 

review; First base rate increase in four years

o No new base rate review filed

■ Supply Rates:

o June 1, 2024: +8.7%* - 2024 BGS Auction

o June 1, 2025: +19.9%* - 2025 BGS Auction

■ BGS Rates:

o Default rate for non-shopping customers

o Rate determined by competitive auction

o Commodity auction, influenced by external market 

conditions

o Legally, state can only certify auction results 

consistent with market trends

*increases represent total bill impact
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Consumption

■ How much electricity 

you use each month

■ How your meter was 

read

o A: Actual

o E: Estimated

o C: Customer

■ Comparisons & 

average use
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Consumption + Rates = Impact on Bills

■ So far this winter (Dec. 2024 + Jan. 2025), residential consumption is the highest it has been in 

more than six years:

o Total residential consumption: +8.4% vs. 2023-2024 avg.

o Non-electric heat customers: +5% vs. 2023-2024 avg. (Jan. only)

o Electric heat customers: +11% vs. 2023-2024 avg. (Jan. only)

■ At the same time customers are using more energy,

the cost of electricity has risen:

o +8.6% impact from supply rates, +3.6% impact from

delivery rates

■ Impacts of increased rates + increased consumption on bills (Jan. 2025):

o Non-electric heat customers: +21.1% vs. January 2024

o Electric heat customers: +28.5% vs. January 2024

■ Coldest January in 11 years, 22nd coldest on record; 5 degrees below average
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Smart Meters

■ No correlation between smart meters and increased electric consumption and bills

o Consumption has increased across JCP&L territory, regardless of meter type

■ Smart meters undergo rigorous testing

o Testing standards developed by the American National Standards

Institute; Testing completed using National Institute of Standards

and Technology-certified equipment

o New meters and old/legacy meters tested

o State-of-the-art technology to ensure accurate readings

■ Benefits of smart meters

o Tools can help customers better understand electric use and

help find ways to increase efficiency

o More accurate billing by reducing estimated bills

o Meter pinging enhances efficiency of storm restoration process



Managing Your Bill
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Energy Efficiency

■ JCP&L’s Energy Save Program: energysavenj.com

o Appliance rebates & recycling

o Home Energy Analyzer

o HVAC rebates

o Whole home energy solutions

o Home weatherization (Income-Qualified)

o Online marketplace

■ Easy Energy Efficiency Tips: firstenergycorp.com/saveenergy

o Reduce air leaks

o Utilize ceiling fans

o Control radiant heat

o Convection oven = good, crockpots = better

o LED lightbulbs

o Dishwashers > Hand washing dishes

Heating & cooling makes up the largest 

portion of the average residential 

electric bill.
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Billing & Payments

■ Budget billing/Equal Payment Plan (EPP)

■ Billing assistance programs

o USF

o HEAP/LIHEAP

o PAGE

o NJ Shares

o Lifeline

o Comfort Partners & WAP

o 211

■ For more information:

o jcp-l.com/assistance

o 1-800-662-3115
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Shopping for Electricity Suppliers

■ You can shop for your energy supplier

o BGS provides default service

■ Do your research

o Price

o Plan structure (fixed vs. variable rate)

o Introductory rate terms

o Contract length

o Terms & conditions

o Taxes, charges or fees

■ nj.gov/njpowerswitch



Thank You
Thank You


	Slide 1: JCP&L Rates & Billing Overview
	Slide 2: Bills & Rates
	Slide 3: Understanding Your Bill
	Slide 4: JCP&L vs. Supply Rates
	Slide 5: Consumption
	Slide 6: Consumption + Rates = Impact on Bills
	Slide 7: Smart Meters
	Slide 8: Managing Your Bill
	Slide 9: Energy Efficiency
	Slide 10: Billing & Payments
	Slide 11: Shopping for Electricity Suppliers
	Slide 12

